
Marketing & Content Creation Intern 

Job Summary: 
We are looking for a creative, motivated, and detail-oriented Marketing & Content Creation 
Intern to join our team at KC Watersports. In this role, you will assist with creating and managing 
marketing content while also supporting front desk operations and equipment rentals. This 
position offers hands-on experience in digital marketing, social media, customer service, and 
day-to-day operations at a fast-paced watersports facility. If you are passionate about marketing, 
content creation, and working in an active outdoor environment, this is a great opportunity to 
build real-world experience. This is a seasonal internship position. 

Key Responsibilities: 

Marketing & Content Creation: 

●​ Capture photo and video content around the park, including wakeboarding sessions, 
events, camps, and guest experiences. 

●​ Assist with creating content for social media platforms (Instagram, TikTok, Facebook, 
website, and email). 

●​ Help schedule and publish social media posts in alignment with weekly promotions and 
events. 

●​ Assist with basic graphic design, captions, and storytelling to support marketing 
campaigns. 

●​ Help organize and maintain a content library of photos and videos for future use. 

Customer Service: 

●​ Greet guests at the front desk and provide a friendly, professional first impression. 
●​ Answer customer questions in person, via phone, and email regarding activities, 

bookings, and facility information. 
●​ Assist guests with check-in, waivers, and general orientation to the park. 

Front Desk & Rentals: 

●​ Assist customers with equipment rentals, ensuring proper fit and appropriate gear 
selection. 

●​ Process bookings, rentals, and retail transactions using the point-of-sale (POS) system. 
●​ Check equipment in and out and ensure waivers are completed before participation. 
●​ Help maintain an organized and efficient front desk and rental area. 



Safety & Risk Management: 

●​ Ensure customers are properly equipped with required safety gear and understand 
facility rules. 

●​ Communicate safety guidelines clearly and escalate concerns to management when 
needed. 

●​ Support staff in maintaining a safe and organized operating environment. 

Maintenance & Cleanliness: 

●​ Help keep the front desk, rental area, and surrounding spaces clean and presentable. 
●​ Assist with organizing equipment storage areas and maintaining gear readiness. 
●​ Help with opening and closing procedures as scheduled. 

Team Collaboration: 

●​ Work closely with marketing, operations, and coaching staff to support daily activities 
and events. 

●​ Assist with special events, camps, competitions, and promotions as needed. 
●​ Be a positive, energetic, and dependable member of the team. 

Requirements: 

Experience: 

●​ Current student or recent graduate in marketing, communications, media, or a related 
field preferred but not required. 

●​ Experience with social media platforms and basic content creation tools is a plus. 
●​ Customer service or front desk experience is helpful but not required. 

Skills & Attributes: 

●​ Strong communication and interpersonal skills. 
●​ Creative mindset with attention to detail. 
●​ Comfortable capturing content on a phone or camera and interacting with guests. 
●​ Organized, dependable, and able to manage multiple tasks at once. 
●​ Willingness to learn and take initiative in a fast-paced environment. 

Physical Requirements: 

●​ Ability to stand for extended periods of time. 
●​ Ability to lift and carry equipment up to 40 lbs. 
●​ Comfortable working outdoors and in varying weather conditions. 



Availability: 

●​ Must be available to work flexible hours, including weekends, evenings, and holidays as 
needed. 

Preferred Qualifications: 
●​ Experience with photo/video editing tools (Canva, CapCut, Adobe, etc.). 
●​ Interest in watersports, action sports, or outdoor recreation. 

Compensation: 
●​ Competitive hourly pay or internship stipend based on experience. 
●​ Opportunity to build a professional portfolio with real-world content. 
●​ Hands-on experience in marketing, events, and customer operations. 
●​ Fun, active, and creative work environment. 
●​ Performance based incentives 

This role is an excellent opportunity for individuals looking to gain real-world experience in 
marketing while being involved in daily operations at a dynamic watersports facility. If you’re 
creative, motivated, and excited to learn, we encourage you to apply! 
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