Boat House Bartender

Job Summary:

We are looking for a friendly, customer-focused, and energetic Bartender to join our team at The
Boat House @ KC Watersports. In this role, you will be responsible for providing excellent bar
service during private events, pop-up bars, and public hours while creating a fun, welcoming
atmosphere for guests. You will prepare and serve beverages & concessions and ensure a
positive and memorable experience for all visitors. If you enjoy working in a fast-paced, social
environment and have a strong customer service mindset, this is the perfect role for you! This is
a seasonal position.

Key Responsibilities:

Customer Service:

Greet guests and provide friendly, professional bar service throughout events.
Engage with guests, answer questions about drink options, and provide
recommendations.

Ensure guests have a positive and enjoyable experience at the bar.

Handle customer questions or concerns promptly and professionally during events.

Bar Operations:

Prepare and serve alcoholic and non-alcoholic beverages accurately and efficiently.
Operate the point-of-sale (POS) system to process cash and credit card transactions.
Set up and break down the bar area before and after events.

Monitor bar supplies during service and communicate restocking needs to management.

Alcohol Service & Compliance:

Check IDs and verify legal drinking age for all guests.

Follow all local and state alcohol service laws and guidelines.

Monitor guest consumption and promote responsible drinking at all times.
Refuse service when necessary in a professional and respectful manner.

Safety & Risk Management:

e Maintain a safe and organized bar area during service.
e Clean up spills promptly to prevent slips or hazards.
e Follow all venue safety protocols and emergency procedures.



Maintenance & Cleanliness:

e Keep the bar, back bar, and surrounding areas clean, stocked, and organized.
e Wash glassware and bar tools as needed during and after service.
e Assist with end-of-shift cleanup, trash removal, and resetting the space for future events.

Team Collaboration:

e Work closely with event staff, managers, and other bartenders to ensure smooth event
operations.
Assist with private events, holiday parties, and large group bookings as needed.
Be a positive, reliable, and energetic presence on the team, contributing to a fun work
environment.

Requirements:

Experience:

e Previous bartending or customer service experience is preferred but not required.
e Experience working events or high-volume service is a plus.
e Experience using a POS system is preferred.

Skills & Attributes:

Strong communication and interpersonal skills.

Friendly, outgoing, and customer-focused attitude.

Ability to work efficiently in a fast-paced, event-driven environment.
Attention to detail when handling orders and payments.

Reliability, professionalism, and ability to work as part of a team.

Physical Requirements:

Ability to stand for extended periods of time.

Ability to lift and carry items up to 40 Ibs (cases, supplies).

Comfortable working indoors and outdoors during events and in varying weather
conditions.

Availability:

e Must be available to work flexible hours, including evenings, weekends, and holidays as
needed.

Preferred Qualifications:



e Experience bartending at event venues, bars, or similar hospitality environments.

Compensation:

e Competitive hourly wage based on experience.
e Tips during bar service.
e Opportunity to work in a fun, social, and unique waterfront event environment.

This role is an exciting opportunity for individuals who enjoy hospitality, events, and customer
interaction to gain experience in a high-energy setting. If you’re passionate about providing
great service and helping create unforgettable events, we encourage you to apply!
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