Aqua Guide

Job Summary:

We are looking for a responsible, energetic, and safety-focused Aqua Guide to join our team. In
this role, you will be responsible for supervising guests on the Aqua Park, enforcing safety rules,
and ensuring a fun and safe experience for all participants. Aqua Guides play a critical role in
maintaining a safe environment while providing clear instruction, encouragement, and support to
guests of all ages. If you enjoy working outdoors, staying active, and helping others have fun on
the water, this is the perfect role for you! This is a seasonal full-time position.

Key Responsibilities:

Guest Supervision & Safety:

Monitor guests on the Aqua Park at all times to ensure safety rules are followed.
Enforce all Aqua Park rules and facility safety policies consistently and professionally.
Identify potential safety risks and take proactive steps to prevent accidents.

Respond quickly and calmly to emergency situations, providing assistance or first aid as
needed.

Customer Service:

Greet guests and provide a positive, welcoming experience.

Explain Aqua Park rules, safety procedures, and proper use of obstacles before
participation.

Encourage and support guests of all skill levels to help build confidence and enjoyment.
Answer guest questions and address concerns in a friendly and professional manner.

Aqua Park Operations:

Assist with opening and closing the Aqua Park each day.

Help fit guests with required safety gear, including life jackets.

Monitor capacity levels and manage participant flow to ensure safe operations.
Assist guests entering and exiting the Aqua Park safely.

Safety & Risk Management:

e Ensure all participants have completed waivers before entering the Aqua Park.
e Maintain constant awareness of guest locations and activity in the water.
e Communicate with management and other staff regarding safety concerns or incidents.



e Follow all emergency action plans and facility safety procedures.

Maintenance & Cleanliness:

e Assist with keeping the Aqua Park and surrounding areas clean and organized.
e Help with routine checks of Aqua Park features, docks, and equipment.
e Remove debris from the water and surrounding areas as needed.

Team Collaboration:

e Work closely with other Aqua Guides, managers, and facility staff to ensure smooth daily
operations.
Assist with group bookings, camps, and special events as needed.
Be a positive, dependable, and energetic presence on the team.

Requirements:

Experience:

e Previous lifeguarding, coaching, or customer service experience is preferred but not
required.
e Experience working in an outdoor or water-based recreational environment is a plus.

Skills & Attributes:

Strong attention to safety and ability to remain calm in emergency situations.
Clear communication and strong interpersonal skills.

Confident enforcing rules while maintaining a positive guest experience.
Ability to work in a fast-paced outdoor environment.

Comfortable working in and around water for extended periods of time.

Physical Requirements:

e Ability to swim confidently and assist guests in the water.

e Ability to stand for extended periods and remain alert throughout shifts.

e Ability to lift and assist guests or equipment as needed.

e Comfortable working outdoors in varying weather conditions.
Availability:

e Must be available to work flexible hours, including weekends, holidays, and evenings as
needed.



Preferred Qualifications:

e Lifeguard certification or willingness to obtain certification.
CPR/First Aid certification.
e Experience working with youth, camps, or group activities.

Compensation:

e Competitive hourly wage based on experience.
e Opportunity to work in a fun, active, and outdoor environment.
e Gain valuable experience in water safety and guest supervision.

This role is an exciting opportunity for individuals who enjoy working outdoors, staying active,
and helping others have fun in a safe environment. If you're safety-minded, energetic, and enjoy
being part of a team, we encourage you to apply!
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